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Dear Autotrak Customers

In 2024, the Centre of Disease Control and Prevention unveiled statistics indicating that around one in every
twenty-five adults globally have reported falling asleep while driving. Additionally, numerous individuals
admitted to operating a vehicle whilst suffering from sleep deprivation.

Fleet operators are concerned about driver fatigue, as it has the potential to result in vehicle incidents that can
have negative repercussions for both fleet operators and businesses. These scenarios include:

Increased insurance costs

Diminished operational activity

Expenses related to vehicle upkeep and repairs
Sanctions imposed by regulatory bodies

Harm to the reputation of the company or fleet operators.
Increased staff/driver turn over

Concerns about adhering to regulatory compliance
Liabilities pertaining to legal matters

The effect on the health of drivers and staff

CoNoA~WNE

What features can Autotrak Group of Companies provide customers to assist with the ongoing industry
concern?

Autotrak Group of Companies provides web-based customers with the Vehicle Driving Fatigue Notification
function. This feature alerts customers promptly when drivers exceed preset vehicle driver fatigue parameters,
reducing the likelihood of vehicle incidents caused by driver fatigue.

1. Vehicle Driving Fatigue Notification:
There is no obligation for customers to use Autotrak’s driver identification products to make use of the Vehicle
Driving Fatigue Notification. The Notification type is vehicle centric, and the exception is triggered based on the
vehicles accumulated driving time measured against the configured Vehicle Driver Fatigue parameters. The
Vehicle Driving Fatigue Notification is triggered when the relevant vehicle(s) exceeds the maximum permitted
Vehicle Driving Fatigue parameters without completing the minimum rest period. Vehicle driving time continues
to accumulate until the minimum rest period is met.

For example, should a customer configure their Vehicle Driver Fatigue Settings as per the below breakdown it
would indicate the following:

Vehicle Driver Fatigue Settings x

Max Drive Time 04w h 0) w» m

Min Rest Time 00w h 3w m

Cancel Clear Send
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1.1 The exception will be invoked when a driver surpasses 4 hours of driving without taking a mandatory
rest break of at least 30 minutes.

1.2 The accumulation of 4 hours of driving time suggests that the exception is triggered not only when
drivers drive for 4 consecutive hours without taking a break for at least half an hour, but also if they
complete multiple trips totalling to 4 hours without resting for at least 30 minutes.

1.3 Once the 4-hour driving limit is reached, drivers must uninterruptedly take a rest period of 30 minutes
before continuing to drive for the timeframe to be reset back to zero.

1.4 The customers can adjust the maximum allowed driving time and minimum required rest periods
according to their operational needs.

2. How to configure Vehicle Driver Fatigue Settings on Autotrak’s web software
Customers need to complete the following steps to configure their vehicle's driver fatigue settings:

2.1 Choose the suitable vehicle(s) from the Vehicle Tree View.
2.2 To proceed, click on the Vehicles tab located in the Menu Bar.
2.3 From the Vehicles drop down menu under the Settings heading select the Vehicle Driver Fatigue option.
a) Once you have selected the Vehicle Driver Fatigue option from the drop-down menu, the
Vehicle Driver Fatigue Settings pop up box will appear. Customers have the functionality to
insert the maximum permitted driving and minimum required rest times within the Vehicle Driver
Fatigue Settings pop up box. Autotrak Group of Companies encourages South African based
customers to configure their permitted driving and rest times in accordance with the regulations
as stipulated by the Road Transport Management System (RTMS)
2.4 Once the customer has inserted the maximum permitted driving and rest time periods complete the
action by selecting the send button to apply the settings, a confirmation pop-up box will appear
confirming that the driving and rest time periods for the selected vehicle(s) have been applied.

3. Examples configuring Vehicle Driver Fatigue Settings on Autotrak’s web software:
3.1 Choose the suitable vehicle(s) from the Vehicle Tree View:
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3.2 To proceed, click on the Vehicles tab located in the Menu Bar:

A U TOT R A K 4 Vehicles Drivers General AutoFue

Vehicles
@3 L Reports Settings
by

= Vehicle Movement Business/Private Times
Settings  Motificatic Vehicle Graphical Movement Reminders
Tax Logbook Set Max Speed

Drivers Behaviour Vehicle Assignment
ACS003 Road Speeding General

3.3 From the Vehicles drop

down menu under the Settings heading select the Vehicle Driver Fatigue option:

A U TOT R A K iy Vehicles Drivers Areas General AutoFuel

Vehicles
Eb Reports Settings
Vehicles Vehicle Movement Business/Private Times

Vehicle Graphical Movement Reminders
]

= Tax Logbook Set Max Speed
Drivers Behaviour Vehicle Assignment
ACS003 Road Speeding General

Vehides Vehicle Exception Notifications
o Vehicle Event Curfew Times

Areas = AUTOTRAK JHB

Vehicle Driver Vehicle Driver Fatigue
KAS

Vehicle Daily Activity

3.4 Once you have selected the Vehicle Driver Fatigue option from the drop-down menu, the Vehicle Driver
Fatigue Settings pop up box will appear. Customers have the functionality to insert the maximum permitted
driving and minimum required rest times within the Vehicle Driver Fatigue Settings pop up box. Autotrak
Group of Companies encourages South African based customers to configure their permitted driving and

rest times in accordance with the regulations as stipulated by the Road Transport Management System
(RTMS)

Vehicle Driver Fatigue Settings x

Max Drive Time 04w h 00 w» m

Min Rest Time 00w h Ww m

Cancel Clear Send
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3.5 Once the customer has inserted the maximum permitted driving and rest time periods complete the action
by selecting the send button to apply the settings, a confirmation pop-up box will appear confirming that the
driving and rest time periods for the selected vehicle(s) have been applied:

Vehicle Driver Fatigue Settings ®

Max Drive Time 04w h 00 w» m

Min Rest Time 00w h 3w m

Cancel Clear Send

J Vehicle Driver Fatigue Settings

1/ 1 settings saved.

4. How to configure Vehicle Driving Fatigue Notifications on Autotrak’s web software:

Please ensure that your selected Vehicle(s) Driver Fatigue Settings has been configured prior to setting up a
Vehicle Driving Fatigue Notification for the relevant vehicle(s)
To set up a Driving Fatigue Notification, follow the relevant steps provided below:

4.1 Choose the suitable vehicle(s) from the Vehicle Tree View.

4.2 To proceed, click on the Vehicles tab located in the Menu Bar.

4.3 From the Vehicles drop down menu under the Settings heading select the Notifications option.

4.4 Once you have selected the Notifications option from the drop-down menu, the Notifications pop up box
will appear. Customers have the option to select the relevant Notification delivery method from the
Notifications pop-up box. (Autotrak Mobile App, E-mail or Autotrak web software Dash Panel) and
proceed by completing the Notification configuration:

a) Select the appropriate Notification Type: Vehicle Driving Fatigue Notification

b) Location: Does the customer need the chosen Notification to be restricted and produced only within a
predetermined, allocated waypoint or necessitate its generation in any geographical boundary?

c) The customer can choose the days and time slots for receiving Notifications. For Example, certain
customers might need Vehicle Driving Fatigue Notifications exclusively during nighttime when their
fleets drivers face low visibility conditions that increases the likelihood of incidents compared to normal
day-time operations.
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5 Examples configuring Vehicle Driving Fatigue Notifications on Autotrak’s web software:
5.1 Choose the relevant vehicle(s) from the Vehicle Tree View:
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5.2 To proceed, click on the Vehicles tab located in the Menu Bar:

A U TOT R A K " Vehicles General AutoFue
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5.3 From the Vehicles drop down menu under the Settings heading select the Notifications option:

A U TOT R A K " Vehicles Drivers Areas General AutoFuel

Vehicles
Cb Reports Settings
Vehicles Vehicle Movement Business/Private Times

Vehicle Graphical Movement Reminders
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Drivers Behaviour Vehicle Assignment
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Vehicles Vehicle Exception Notifications
il Vehicle Event Curfew Times

Areas =2 AUTOTRAK JHB : _ ! _ _
Vehicle Driver Vehicle Driver Fatigue

5.4 Once you have selected the Notifications option from the drop-down menu, the Notifications pop up box
will appear. Customers have the option to select the relevant Notification delivery method from the
Notifications pop-up box. (Autotrak Mobile App, E-mail or Autotrak web software Dash Panel) and
proceed by completing the Notification configuration:
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Fatigue Notification:

AUTOT R A K_M Vehicles Drivers Areas General AutoFuel AutoCam

Vehicles Notifications
- 5 g ~
Vehicles @ .Cl.
Follow Allocate Method Event

Selected Assets
2 oI Email Battery Disconnect

5.5 Select the appropriate Notification Type: Vehicle Driving

Settings Notifications
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Start Speeding Max
Start Speeding Road
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Vehicle Driving Fatigue
Vehicle Low Voltage

5.6 To proceed with the Notification configuration process, select the appropriate Location: Does the
customer need the chosen Notification to be restricted and produced only within a predetermined,
allocated waypoint or necessitate its generation in any geographical boundary?
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Event

Battery Disconnect
Battery Reconnect

Behind Schedule

Camera Power Disconnect
Curfew Violation End
Curfew Violation Start

Duration Exceeded In Area
Duration Exceeded Out Area
Entered Area

Exited Area

Harsh Acceleration

Harsh Brake

Harsh Movement

High Speed Incident

Min Speed Not Met

Not In Area

Not Out Of Area

Off Route

Start Speeding Area

Start Speeding Max

Start Speeding Road
Towing
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Vehicle Driving Fatigue

Vehicle Low Voltage

Location

Anywhere

Fuel Waypaoint
BP Beyer NB
BP Beyers SB
BP Bromhoff
BP Charles Street Atterbury
BP Craftsman
BP Edenvale North
BP Lynwood
BP Northrand Road
BP O Reilly Merry
BP Palm Court Fuels
BP Radickop
BP Ridge Oasis
BP The Cradle
BP Tom Jones
BP Waterkloof Ridge
Caltex Albertina Sisulu
Caltex Christiaan De Wet
Caltex N1 Star Stop
Caltex Ruimsig
Caltex Witkoppen
Engen Albertina Sisulu
Engen Beyers
Engen Boksburg Pta Road
Engen Parkrand

Engen Randfontein Uncle H

5.7 To proceed with the Notification configuration process, select the appropriate days and time slots for
receiving Notifications. For Example, certain customers might need Vehicle Driving Fatigue Notifications
exclusively during nighttime when their fleets drivers face low visibility conditions that increases the
likelihood of incidents compared to normal day-time operations:

SPECIALIST

-1994

TEL: 031 767 7100 | www.autotrak.co.za | marketing@autotrak.co.za



AUTOTRAK

MORE THAN JUST TRACKING
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6. Example Vehicle Driving Fatigue Notification- delivery method selected E-mail:

Vehicle Nui1234 VEHICLE DRIVING FATIGUE at 2024/07/23 07h30 near Saint John s Avenue,Pinetown
Yours Sincerely,

Autotrak International (Pty) Ltd
E mail: info@autotrak.co.za
Phone: 08600 25378 (ALERT)
Fax: +27 (0)31 764 5909
Website: www.autotrak.co.za

NOTE: This e-mail message is subject to the Autotrak Group disclaimer see http://www.autotrak.co.za/EmailDisclaimer.html

For any further inquiries please contact Autotrak’s 24- hour Customer Response Centre. Tel: 08600 25378
E-mail: info@autotrak.co.za

Yours Sincerely,
The Autotrak Marketing Team
Email: marketing@autotrak.co.za, marketing@autotrakinternational.com
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