AUTOTRAK

MORE THAN JUST TRACKING

CROSS-BORDER ROAMING

AUTOTRAK'S CROSS-BORDER ROAMING SOLUTION:

e NO FIXED TERM CONTRACT LINKED TO THE SERVICE

e« PROVIDES USERS WITH TRACKING IN MOST SADC COUNTRIES
e IMPROVED GSM NETWORK COVERAGE

e EASY ACTIVATION PROCESS

NO FIXED TERM CONTRACT

CROSS-BORDER ROAMING SERVICES ARE NOW AVAILABLE FOR R500,85 EX VAT PER MONTH PER VEHICLE
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AUTOTRAK

MORE THAN JUST TRACKING

Cross-Border Roaming

Autotrak's cross-border roaming service Terms and Conditions:

The Cross-Border Roaming Service is billed monthly per vehicle, in line with
Autotrak's standard billing cycle.

e Activation requires a lead time of approximately 72 hours. Please note that no pro
rata billing applies; the full monthly premium will be charged as per your official
Autotrak quotation.

Once activated, the Cross-Border Roaming Service will remain active until
Autotrak receives a written request for deactivation.

e All activation and deactivation requests must be submitted in writing, either
through your allocated Autotrak Key Accounts Consultant or via emaill to
iInfo@autotrak.co.za

e Cross-Border Roaming Services are available for all Autotrak vehicle tracking
products.
Cross-Border Roaming services are offered under a fair usage policy. Should
additional data be required, the cost will be charged to the customer’'s account
over and above the standard monthly Cross-Border Roaming premiums. Please
note that certain SADC countries apply higher per-megabyte data fees, which may
result in faster depletion of available data compared to other regions. If a
customer’s data allocation is fully depleted, additional data can be purchased
directly from Autotrak. Any additional data charges will be billed to the customer's
account in addition to the standard monthly premiums. Requests to purchase
additional data must be submitted in writing to your allocated Autotrak Key
Accounts Consultant or via email to info@autotrak.co.za
e Cross-Border Roaming Services provide customers with basic vehicle tracking
functionality only. Peripheral hardware and services, such as cameras, will not
operate outside the borders of South Africa.

e Autotrak’s standard Terms and Conditions of sale apply solely to vehicles operating
within South Africa. When a vehicle travels outside South African borders,
additional charges may apply for any extra services required. These charges may
include, but are not limited to, data usage fees, Vehicle recovery Fees, and service
support costs.

e Autotrak hardware used outside South Africa is hot covered under the Autotrak
warranty, nor subject to South African service conditions, unless the hardware was
purchased through an approved Autotrak distributor in the relevant SADC country.

Autotrak cannot guarantee real time data services in other countries
as we are reliant on the respective countries GSM network.

Website:www.autotrakinternational.com
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